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- Patient Information in Clinic

Check. ' Entry: Orientation — Check-in Process,
WEVilaleligle
Patient room: Communication needs via
,cliniserve® tablet

Activities : Observations and Interviews
Interview with care Person
Interview with Care Management: Owner
of communcation Data
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W here are the pamnpomnts

Hall:Patentsdon tm anage to use the check-in Tem naland don tunderstand the onboardhg process
com pktely> need assistance
Patenswantto know where to go huge site, severalbuidngs) 2?need assistance

C Iniserve:
Patentsdon tm anage to registerthe screen 2 question ofage
Som e staffdon tuse the phone and conesponding app =2 need support to getused to i,need correct
confguraton
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Fn fll=— e W ayfindihg:W illthe obotbe recognized
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i | 'l 1 ; W illtbe accepted?

| ‘ How Isthe dialgue on a touchscreen?

o Logical structure
o Interface
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=  Recognition
= Technology acceptance
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Evaluation tools

P Requiressam e perspective
» Can colectsevermlusersdata

Color
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N ext steps:

P New Diabgues
P New testsetup
P New RobotExterbr




Kofinanziert von

der Europiischen Union
il Le ' l eb Medfinansiorot af

Den Europamiske Union

Deutschland - Danmark

HUSPI

W Irentw rkelh nteraktive Serwirermboterfiir
den Ensatz m G esundheitswesen.

™

')
” (‘\p Region of {7/

qqqqqqq

-~ Fachhochschule Kiel S D U _..-Q Lo J . Southern Denmark
4 Fraunhofer ochsehss ot Aot isansafon UNIVERSITAT ZU LUBECK OH i
ware e e s niverey of Hospital
»’ Southern Denmark

Odense .
Universitetshospital Senderjylland



Kofinanziert von
der E hen Union
HiLteIrrey M o

Deutschland - Danmark

Anw endungsfalle zum
E InsatzunsererR oboter:

Begriffung und Fihmng,

Patwouilengange,
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m edzihischen Anlegen,
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TZ 1Pressrelease

The pressrekase ‘Yorscher*innen aus Kiel und Danemark
entwickeln Assistenzroboter flir Krankenhauser " was publhed
i a scence netw ork and kd to 14095 subscribers (on
07.05.2024 )

3456 are journalists, registered at ,Informationsdienst
Wissenschaft®

Detailed statistics can be found under:

https://idwonline.de/de/documentstats?document_type=press_release&document_id=833229
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W ebpage :newswere published

LihkedN := Pkase publish everybody HospiBot

Hospital Service and Interaction Robo

PropctPresentation on LUbeck Summ er

Academ y @74 July)
‘D gimliskrrung und Robotk in Spannungsfed

zw Ichen m ed Zhischerhnovatin und
regubtorischerC om plance ”

Hospbotproctand Trust h HR -hteraction [Lina Behrends and Miriam Pfau]
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Cleaning robot
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Experence n sewxe 1 In portantm essage :Ifyou want
gastronom y,saksroom s, to sole a bhrge problkem :
exhibions = buid mwbotsthatcan ckan toiets
Experence w th ckanng robots (nhotelsetc))

D ealng w ith botsby PUDU
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